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Inbound Calling Services
Industry Rockstar Services provides 24/7 support for various inbound communication needs.

On Call Tech Support/Customer Service

Their team can be trained to handle customer inquiries and troubleshoot technical or product-related 
issues, providing assistance when customers need it most.

Order Taking

They can act as a dedicated or after-hours call center to efficiently take orders for products and 
services, even memorizing product lists or menus.

Inbound Appointment Setting

Their team can manage incoming calls to schedule appointments for various purposes, including 
meetings, property viewings, and event registrations.
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Outbound Calling Services
These services involve proactive outreach for different business goals.

Giveaways, Free Tickets or Products

They can manage outbound calls to promote giveaways 
to attract potential customers and increase product or 
service awareness.

Confirmation Calls

They can efficiently contact large lists of event 
registrants to confirm their attendance and provide 
essential event details.

Minor Sales Calling

While not a primary sales team, they can handle 
outbound calls for smaller value product and service 
sales, aiming to close the deal or connect interested 
parties with the client.

Market Research Survey/Customer 
Satisfaction Surveys Calls

They can conduct surveys to gather valuable business 
development information from past or potential 
customers and re-engage them with new offers.

Prequalification for sales and partnerships

This service involves calling potential customers or partners to ensure they meet the client's criteria and are genuinely 
interested, saving the client time on unqualified leads. They can prequalify based on various factors like purchase ability or 
partnership alignment.
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VA (Virtual Assistant) Services
These services cover a broad range of administrative and support tasks.

This acts as a "catch all" for tasks not explicitly 
mentioned in other service categories.

Examples include customer service management, social community management, social outreach 
(managing posts and responses), ecommerce back-end administration, order and inventory 

management, email and live chat support, CRM management, and even video and graphics editing.



Clients can hire a dedicated VA for a set number of hours or rent their time for specific projects.

Industry Rockstar® Global Office
Industry Rockstar Services LLC 
Phoenix, AZ, USA

Visit our Website

industryrockstaroutreach.com

Follow us on:
@KaneAndAlessiaMinkus

@industryrockstar

industry-rockstar-customer-engagement/

@industryrockstar

https://www.youtube.com/@KaneAndAlessiaMinkus/videos
https://www.facebook.com/industryrockstar/
https://www.linkedin.com/company/industry-rockstar-customer-engagement/
https://www.instagram.com/industryrockstar/


https://link.apisystem.tech/widget/form/HiOjgPtJcs7xVIk92Ytr
https://calendly.com/batu-industryrockstar


Industry Rockstar® Global Office
Industry Rockstar Services LLC 
Phoenix, AZ, USA

Visit our Website

industryrockstaroutreach.com

Follow us on:
@KaneAndAlessiaMinkus

@industryrockstar

industry-rockstar-customer-engagement/

@industryrockstar

Become an Affiliate & Grow with Us!
Are you ready to earn by simply connecting people to our services? 

 Join our Affiliate Program and start earning commissions effortlessly!


Here’s how it works:

Earn 10% of the revenue 
generated from any client 
you refer during their first 
year working with us.

Earn 5% of the revenue 
generated during their 
second year.

No extra work required — 
simply send potential 
clients our way. We will 
handle everything from 
consultation to project 
delivery!

Become an affiliate and grow with us HERE.

If we successfully close a deal with your referral, you will receive your 
commission based on the final project value.

Please note: Since every project has a different scope and pricing, your commission amount will be 
determined once the deal is finalized.
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Meet Kane Minkus
Kane Minkus is a world-renowned entrepreneur, 3x best-selling author, and brand positioning strategist who 
has helped generate over $1 billion in sales across 32 countries and 5 continents. With 40+ companies built and 

more than 3,000 stages graced, he’s one of the most impactful business mentors working today.



A pioneer in AI-driven business growth, Kane blends cutting-edge technologies with proven frameworks to help 
entrepreneurs scale fast, build high-impact personal brands, and dominate in both digital and live environments. 
He has collaborated with global icons like Tony Robbins, Sir Richard Branson, and Bill Clinton, and is the visionary 

behind the AI-Assisted™ Talk Series, empowering experts to transform their influence into income.



As a partner, Kane brings sharp strategic insight, unmatched global experience, and a passion for unlocking 
human potential at scale.

Strategic Partner | Global Brand Positioning 
Expert | AI Business Pioneer

Kane Minkus is a global business 
strategist, 3x best-selling author, and 
AI-for-entrepreneurs pioneer who’s 
helped generate over $1B in revenue 
and built 40+ companies worldwide.
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A significant turning point in his career was when Kane Minkus, with a 
recommendation from a previous employer, Mena Sexton, recognized 
his expertise.



 This led to their partnership and the creation of Industry Rockstar Services,

    leveraging Batu's industry expertise and Kane's business acumen. Batu's

      main goal is to reduce his clients' workload by taking over the many

         small but time-consuming tasks involved in running a business.

‘

            He believes that business owners should focus on growth rather than

              getting bogged down in administrative and outreach tasks.



                 His experience in various customer-facing and business

                   development roles has equipped him with a deep understanding

                      of the challenges businesses face and the support they need

                        to succeed.
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Meet Batu Cet
Co-Founder/CEO Industry Rockstar Services

Batu Cet, also known as Batu Cet, is the Co-CEO of Industry Rockstar Services (or Industry Rockstar 
Strategic CX Partners and Lead Nurturing Team). He has over 15 years of experience in the customer 
service and business development industry. He began his career working in customer service jobs at 

call centers.



Through his hard work and the recognition of his talents by business owners and leaders, he 
progressed to managing his own clients, assisting them with diverse tasks and services. These services 

ranged from Joint venture projects, inbound customer service work, outbound confirmation calling, 
and back-end VA admin/customer service.

Worked in the customer service and 
business development industry for 
over 15 years.

Progressed from customer service jobs 
at call centers to managing their own 
clients.

Gained recognition from influential business 
owners and leaders in the industry.

Partnered with Kane Minkus to create 
Industry Rockstar Services (Industry 
Rockstar Strategic CX Partners and Lead 
Nurturing Team).

Currently serves as the Co-CEO of 
Industry Rockstar Services.

Helps dozens of clients concurrently with a wide 
range of business tasks.

Built a team of thousands of representatives to 
support client needs.



Ready to Work Together?
We’re excited to help you simplify your workload and bring your ideas to life!
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As a special thank you, anyone who mentions this Service 
Kit will receive $50 off their first project with us.
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